ILian BHYTPCHHEr o KOHTPOJIA KaYecTBa HNpeaoCcTaBJICHHS COIIHAIbHBIX ycayr
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H OeHKH 3P PeKTHBHOCTH (Pe3syIbTaTHBHOCTH) COLMAILHOIO obcay:kuBanus Ha 2023 rog

ralsd? 20 rox

Ne Ilokazaresnn onenku HaumenoBanue Cpoku OTBercTBeH- PesyabTaT
. Ilenr npoBepku Meroa kouTpoas .
/I | KAa9€CTBA OKA3aHHUs yeJayr MepOnpPHSITHIA NpoBeIeHHs HBIH KOHTPOJIs
1| OTkpEITOCTS M JOCTYMHOCTS KoHTpons nammuns u Cobmonenne ITpoBepka ExxexBaprans | Anppamesa Brecenne
uHbopManuu 06 aHAJIU3 COAEpKAHHUS TpeOOBaHMi K COCTOSIHHS -HO A.b. U3MEHEHHIA,
OpraHu3alyH COUAILHOTO uHGOpManuy: UHGOPMAUOHHOMH HH()OPMaITMOHHBIX 0OHOBITEHHE
00CITyXUBaHHUS Ha caiite MuHUCTEepCTBA OTKPBITOCTH, PECYPCOB, aHAJIN3 UX JIaHHBIX
TPYyZa, COMHATILHOTO IIOJIHOTE, COZEpKaAHUS
Pa3sBUTHUS U 3aHATOCTH IOCTOBEPHOCTH,
Hacenenus PecnyGnuku aKTyalnbHOCTH
Anrai, Ha caiite AY PA CBEJICHUH,
«KLICOH», Ha pasMelaeMbIx Ha
UH(QOPMAIHOHHBIX O0ILEeTOCTYIIHBIX
CTEHJax B IIOMEIIECHUHN UHQOPMAIHOHHBIX
OpraHU3alKH; Ha pecypcax o
OyMaXXHBIX HOCHTEISIX JIEATENBHOCTH
Opra”u3aIuu
2 Hamiuwe u noctymaocTs Kontpons perucrpanuu CBoespemenHocTs 1 | ITpoBepka HamHums Exxemecsuno AnprameBa | Obecnevenue
CI10c000B 00paTHOI CBSI3U oOparenunit cobmroeHue nmopsaka oOpamenwuii Ha A.b. JOCTYIHOCTH
C IOJIyYaTeIsIMH (IpenBapHUTENBHOI NIpUHATHS PEUICHUS. | caliTe OpraHM3aIliy, obparHoii
COIHAJIbHBIX YCIyT 3aIIUCH, 3asABJICHUM, 10 haKTy oOpalieHus | B KHUTe OT3BIBOB U CBSI3H

XKaioO, mpe UIoKeHHH 1
Jp.) moJiyyaresnei
COIHANIBHBIX YCIIYT.
KonTposs opranusaruu

NPEIOKEHUH,
IIPOBEICHHOH
paboThI IO dakTy
oOpatneHui




paboTHhI C COOOIIEHUSIMU
U3 OTKPBITHIX HCTOYHUKOB

3 Y IOBJIETBOPEHHOCTE [IpoBenenue Onpenenenue nonu AHKeTHupOBaHHE ExxexBapTanb | AunbnamnieBa [Tpunsitie
IOJIy4eHHEM UHPOpMAaITHU MOHUTOPHHTA IO [IoJIy4yarenen [OJIy4aTesnen -HO A.b. Mep 10
(mpu TMYHOM OOpaILEHNH, Ka4ecTBY, MOJIHOTE, COLIMAIBHBIX YCIYT, COLIMANIBHBIX YCIYT, YIy4LIEHUIO

1o renedony, Ha JIOCTYITHOCTH, YIOBJIETBOPEHHBIX aHaJu3 aHKeT KayecTBa
o(QUIMATEHOM CaiiTe CBOEBPEMEHHOCTH IOy YEHHEM IIpeIOCTaBIIe-
Opra"u3alym) o padore IIPEIOCTABIICHUS U nHbOpMauu HUS
OpraHu3alliy, B TOM YHCIE | IOJydyeHHs WHPOpMAaIHy UHpOpMaIU
0 IIEpEYHE U MOPSIKE
IIPENOCTABICHUS
COLIMAJIbHBIX YCIIYT

4 KomdoprHocTs yenosuit KonTpomis mocryma k Cobmonenue IIpoBepka Hanwawst, | ExxexBaprans | Aubpamesa [Ipunsitue
JOCTYIIHOCTH HOJTyIEHUS 00BEKTY, IPUIIETafoIIe TpeboBaHU K HUCIIPaBHOCTH -HO A.b. Mep 110
COLIMAJIBHBIX YCIIYT, B TOM TEPPUTOPUHU U YCIJIOBUSIM o0opynoBaHus, YCTpaHEHUIO

YHCIIe Ul TPaXKIaH ¢ GbYHKITMOHABHBIX 30H obecrieueHusI CaHUTApPHOTO BEISIBJIEHHBIX
OTpaHUYECHHBIMH OpraHM3aITiH. OeCIpensI TCTBEHHOTO COCTOSIHUS HapyIeHu
BO3MOXHOCTSIMHA KonTpons nammyus JOCTyna K O0BEeKTy U IIOMELIEHUHN IS

000pyIOBaHHBIX CONMAJIBHBIM YCIyTaM IIPEIOCTABICHUS
IOMEIEHUH U COIIMAJIBHBIX YCIYT,
o0opymoBaHus 1S YCIIOBHH
IIPEIOCTABICHUS COOJIIOIEHUS
COLMAJIBHBIX YCIIYT B TpeboBaHuUH
COOTBETCTBHUU C ITIEPEIHEM TEXHUKH
COLIMANIBHBIX YCIYT, 0€3011aCHOCTH H
IIPEIOCTABIISIEMBIX B MOYKapHOH
OpraHu3aIuu 0e30macHOCTH B
OpraHu3alu,
HCIIOTHEHUS
MEPOIPUATUN
nacnopra

JIOCTYITHOCTH




5 AJIPECHOCTH U KonTtpons cobmonenus Cobmoaenue IIpoBepka ExexBaprans | Asbgaiiena [Tpunstre
CBOEBPEMEHHOCTH TpeOOoBaHUiT MOpsAKa perinamenTa paboTel, | JOKyMEHT0060poTa -HO A.b., Mep 110
IIPENOCTABIIEHUS IPEIOCTaBICHHS HOPSIKa U CPOKOB IO IIPETOCTABICHHUIO Coronuna YCTpaHEHHIO
U TIONTyYEeHH COIHANIBHBIX YCIYT IIPEIOCTABIICHUS COLMANBHEIX YCIIyT CM.,, BBISIBIIEHHBIX
COLMANBHBIX YCIIyT COLMATIBHBIX YCIIYT KeinpieBa HapyUIeHHH
H. 5.,
TrHBKOBA
H. A.
6 Cobmonenue HOpM Kontposns BeImonuenus Brisnenne AHKETHpOBaHHE ExexBaprans | Anppamesa | Opranusamus
npo(ecCHOHANLHON STHKH JOJDKHOCTHBIX podeCCHOHAILHOIO [oJTyvyaTeei -HO Ab., MEPOIPHSI-
UHCTPYKIMH pabOTHHKaMHU BEITOPAHHSI. COLHAIBHBIX YCIIVT, Coronmna THH IO
OpraHu3alyu, OTHOIIEHHUS Cobmronenue aHaJIM3 aHKeT, CM,, npoduiax-
CIenMaiucTa K IIpENITUCaAHIH aHaIu3 Keinpiera TUKE
MIOJTyYaTelIsiM COMHAIBHBIX Konexca stuku u UHIUBUAYATbHON H. 5., npodeccuo-
YCIIYT, aHAJTH3 CIIy>ke0HOTO OTYETHOCTH TrIHBEKOBA HaJILHOTO
KOMMYHHUKATHBHBIX IIOBEICHUS pabOTHHUKOB H. A. BBITOPaHHS,
KOMITC TEHITHIA IPUHSATHE
Mep I10
YCTpaHEHUIO
BBIIBJICHHBIX
HapylIeHUuH
KommnerentHOCTE KonTtposs cobmronenus IToBbImeHuEe AnHanus ExexBaprans | Anppamesa | Opranusanus
PaOOTHUKOB OpraHM3anuu IJIaHa MOBBIIIEHHS IpOQECCUOHATBHOTO | COOIIONCHHS MIaHa -HO Ab., obpa3oBarens
COLIMANIBEHOTO KBaJIU(UKALIHH. YPOBHS paOOTHHKOB IOBBIIICHHUS Maneesa -HOTO
o0cCITy )KuBaHUs IIporenenue OpraHu3aIuy U KBaJIU (DUKAITHH. T. B. mmpoliecca,
HCCTIEJOBaHUS YPOBHSI COOTBETCTBHE AHKETHpPOBaHHE peKxoMeHIa-
KOMITETEHTHOCTH 3aHUMAaeMOi IoJryyaresnei LIUHU IO
paboTHUKOB JOJIKHOCTH COIMAJIBHBIX YCIIYT, camoobpaso-
aHaJIMU3 aHKeT. BaHUIO
MounwuTtopunr
XKypHaia yyeta
TEXHUYECKOU yUeObl




8 YKOMILIEKTOBAHHOCTE KonTpois kanaposoit Cobnronenue CBepka u ananus ExxexBapTaib Maneesa Patota mo
OpraHu3aIuH YKOMILIEKTOBAHHOCTH HOPMAaTUBHOM IITaTHOU -HO T. B. 3aIOJHEHUIO
CIIELHATIUCTAMH, OpraHu3auu LITaTHOM YUCICHHOCTH BaKaHCUH
OCYILIECTBIISIOMUMHE YUCJIIEHHOCTH B
IIPEAOCTABIICHHE OpraHu3aIil
COLIMANIBHBIX YCIIYT
9 VY 10BIETBOPEHHOCTE IIpoBenenue Onpenesnenue gonu AHKeTHpoBaHue EsxexBaprane | Anpmamiera [Tpunste
Ka4eCTBOM OOCIY)KHBaHMS MOHHUTOPHHTA [oJIyJaTesen IoJTydaTenen -HO A.b. Mep 110
B OpraHM3aluu YIOBJIETBOPEHHOCTH COLMATIBHBIX YCIIYT, COILTHAJIBHBIX YCIYT, IIOBBIICHHIO
IoJIy4aresield CorualbHbIX YAOBJIETBOPEHHBIX aHaJu3 aHKeT, KauecTBa
YCIIyT KOM(GOPTHOCTHIO, YCIIOBUSIMHU HHTEPBBIOMPOBAHHUE OKa3bIBae-
JIOCTYITHOCTHIO, [IPENOCTABIICHUS MBIX YCIyT
YCIIOBUSIMH OKa3aHHUs COIMAIBHBIX YCIIYT
COLMANIBHBIX YCIIYT,
OYEPENHOCTHIO IPHU
MIOJIyYE€HHUU CONHATBHBIX
YCIIYT, PEXUMOM PabOTHI
OpraHM3aIyy, KaueCTBOM
IIUTaHUS U YCIIOBUSIMU
[IPOKUBAHUS
10 VY IOBIETBOPEHHOCTE KonTtpons cobmronenus Onpenenenue gonu AHKETHpPOBaHHE ITo mepe Anpnamesa | IToaroroska,
Ka4eCTBOM IIPOBOUMBIX IIJJaHa IIPOBEJICHUS 1oJlyqareei YYaCTHHKOB, aHAJIU3 | pealu3aluu A.B. [IPOBE/ICHUE
MEPONPUATUH, UMEFOIIHX MEpPONPHUATHI COLMATBHBIX YCIIYT, aHKET ¥ OT3BIBOB MEepOTIpHsI- Coronuna MEpOIpHsI-
IPYIIIOBOM XapaKTep 03J0POBHUTENHHOTO, YIIOBIIETBOPEHHBIX TN CM,, THH C Y4ETOM
(0310pOBUTENBHEIX, JIOCYTOBOTO, Ka4yeCTBOM KrinpieBa BBISIBIIEHHBIX
JIOCYTOBBIX, BOCIIUTATENBHOTO, IIPOBOJIUMBIX H. 5. 3aMEYaHUH U
BOCIIUTATENbHBIX, IIPOPHUIAKTHYECKOTO MEpOTPUSITHI HOKETaHuH
IpOQUIAKTHIECKHX | TIp.) XapakTepa YYaCTHUKOB
11 Y IOBNETBOPEHHOCTE KonTtpons cobmronenns Onpenenenue noau AHaHU3 KOJMYeCTBa ITo mepe AnpnammeBa IToaroroska,
Ka4eCTBOM NPOBOTHUMBIX IIJIaHa NIPOBEICHUS Y4aCTHHKOB IIPOCMOTPOB, peanu3anuu A.b. IIPOBEJICHHE
MEPOIIPUATUH B PEXKHME MEPOIIPUATHIA, MEPOIPHSITHH, KOMMEHTApHEB U MEPOTIPHSI- MEpPOIpHsI-
«OHJIaMH» (aKIUH, MOHHUTOPHHT YIIOBJIETBOPEHHBIX OT3BIBOB THH THH C y9eTOM




3allJIaHUPOBAHHEIM B
COOTBETCTBHH C
I'ocynmapcTBeHEBIM
3aJlaHuEM, TIaHAMHU

Opra"u3anuu

KOHKYPCBIL, JICKI[1H, YIOBJIETBOPEHHOCTH Ka4eCcTBOM BBISIBJIICHHBIX
TPEHUHTH, UI'PBI U JP.) YYaCTHUKOB MEPOTIPHUATHUI IPOBOUMBIX 3aMeYaHuil u
MEPOIIPUITHIH IMOXKETaHu |
YYaCTHUKOB
12 DbdexTrBHOCTL PaGOTHI KoHnTpos lloBemenye kavecTsa | AHAMU3 HCHOTHEHUS ExexBaprans | Anbnamesa [Ipunstae
OpraHu3alyu MPEIOCTaBIICHHUS OPENOCTABIAEMBIX JIOTOBOPHBIX -HO A.b. Mep I10
COIHANIbHBIX YCIYI B COLIHAIBHBIX YCIIYT 0053aTeNbCTB, YCTpaHEHHIO
COOTBETCTBHH C JOKYMEHT0000poTa BBISBJICHHBIX
UHIUBUNYAITBHBIMHA HapyuIeHHH
[IporpaMMamMy H
YCIIOBHSMH JIOTOBOPOB,
3aKJIFOYEeHHEIX C
OJIy4YaTeISIMU
COLMATBHBIX YCIIYT UITH UX
3aKOHHBIMHU
NPEJICTaBUTEIIIMU;
HaJTHYUs U COCTOSHHUS
TOKYMEHTaIlUH
13 | PesympraruBHOCTE paGoTh! Ormpoc monygatesneii IoBbienue AHKeTHpOBaHHE ExexBaprans | Anbpamesa Brraecenue
OpraHM3aIu| COIMAIbHBIX YCIIYT, PE3yJIbTaTHBHOCTH IoJryqaresnei -HO A.B. peEKOMeH Ia-
aHAJIU3 BBITOJTHEHHUS PabOoTEl OPraHU3anuy | CONUATBHBIX YCIIyT, AN 10
IIoKa3zaTesel paboThl AHAJIN3 aHKET, IIOBBILICHHIO
MOHHUTOPHUHT pe3yIbTaTuB
COOTBETCTBHS HOCTH
daxkTuueckux paboTel
noKazarenei Opra”u3amuu




